IMPORTANT HELP WITH ELECTRICITY PRICES THIS WINTER
 SHAPE  \* MERGEFORMAT 
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Warm Home Discount (WHD)

You may be able to get a discount this winter on your electricity bill under The Warm Home Discount Scheme (WHD). If you qualify under the scheme, you will get an automatic £120 discount on your electricity bill for the winter of 2011/12 as well as the next three winters.

The electricity suppliers involved in this scheme are:

· Atlantic, British Gas, EDF Energy, E.ON, Equipower, Equigas, Manweb, M&S Energy, npower, Sainsbury's Energy, Scottish Gas, Scottish Hydro, ScottishPower, Southern Electric, SSE, Swalec, Utility Warehouse.

If your supplier is not listed here, it's worthwhile contacting them to ask whether they will be signing up to the scheme in future, and what alternative help they can provide.

Low–income pensioners - automatically qualify

You will automatically qualify for the discount if you get the guarantee credit of Pension Credit on the qualifying date, which is 11 September 2011. You will not qualify if you only get the savings credit of Pension Credit.

If you automatically qualify for the discount, you will get a letter from your electricity supplier confirming this.

If you're unsure whether you automatically qualify for the WHD, you can contact your supplier or get advice from an experienced Citizens Advice Bureau adviser at your nearest CAB.
Other eligible customers - need to apply

Under the WHD, electricity suppliers may also give a £120 discount to some customers who don’t automatically qualify. Most suppliers have identified these customers as those who get a means tested benefit such as Income Support or Jobseeker's Allowance and who either:

· have a child under 5 or

· get a disability benefit.

However, money for the scheme is limited and some suppliers have set a cap on the number of customers who don't automatically qualify they are prepared to offer the discount. Instead, they are offering it on a first-come, first-served basis.

If you think you may fall into the group of eligible customers who need to apply, you should contact your supplier as soon as possible. Some suppliers may have information and an application form online. Only British Gas has guaranteed that all customers who are eligible under their scheme will receive the WHD as long as they apply before the end of January 2012.

If you're unsure whether you are eligible for the WHD, you can contact your supplier or get advice from an experienced Citizens Advice Bureau adviser at your nearest CAB.
How on earth am I going to afford these energy prices AND KEEP THE HOUSE WARM this winter on the benefits I am on?





“Well Sir, You may be entitled to a Warm Home Discount of £120 this winter direct from your electricity supplier.





Low income pensioners automatically qualify and customers in receipt of a means tested benefit (i.e. Job Seekers, Income Support) who have a child under 5 or get a disability benefit may also qualify.





For more information and to see what suppliers are offering this deal, please turn over this page.”




















