`Social tariffs and other schemes

All suppliers offer some form of social tariff with special rates and other measures which aim to cut the bills for vulnerable customers.  The main social tariffs/discounts offered by suppliers are voluntary at present and are offered to eligible customers regardless of their payment methods.  

The following list of tariffs is subject to change and suppliers should be contacted directly for further information.  Up to date information will be available on their websites.  

	British Gas


Essentials Programme is targeted at their most vulnerable customers and has three schemes within it:

1. Essentials Support offers help to customers by providing an account assessment and helping them to choose the best payment method for them.  To qualify for Essential Support the customers’ household income must be less than £15,000 per year and they must also be on a means tested benefit:  IS, JSA, ESA, WTC, CTC, CA, CTB, HB and/or PC.  
2. Essentials Safe and Sound offers support to customers who are over the age of 70 and claiming Pension Credit, or claiming DLA or AA, or suffering from a chronic illness.  This is their Priority Services Register.  See page 23 for the services available under the PSR.
3. Essentials Combined – this is their social tariff which offers a minimum of 15% off the customers’ gas and/or electricity, regardless of payment method, and is guaranteed to be their lowest price tariff.  The tariff is available to existing customers who must be eligible for Essential Safe and Sound AND Essentials Support schemes (see points 1 and 2 above for all qualifying criteria).  
To sign up phone:  0800 072 7100

	EDF Energy


Energy Assist is EDF Energy’s social tariff.  It currently offers Direct Debit prices (regardless of payment method) less £37.50 per fuel each year.  It is guaranteed to be their lowest price tariff.  To qualify customers must be: spending more than 10% of their total net household income on annual household energy costs; or be in receipt of Income Support; or Pension Credit.

Advice agencies can sign client’s up by calling:  08000150533

EDF Energy also offers free loft and cavity wall insulation for anyone aged 70 and over, in receipt of income, disability related benefits.  If you do not qualify for free loft and cavity wall insulation they will highly subsidise the cost to the customer.    
Enquiries: 0800 096 9966 (Priority Service Team)

	E.ON Energy


E.ON’s WarmAssist WarmAssist offers our most vulnerable existing customers a 15% discount on our standard gas and electricity prices.*

If you are an existing E.ON customer, are 60 or over and in receipt of Pension Credit, Disability Allowance or Attendance Allowance you may be eligible.

To sign up call: 0800 404 6287**. 

CaringEnergy offers assistance to vulnerable customers to help them achieve warmer homes.  Customers may qualify for free or discounted energy efficiency measures and advice, benefits entitlement checks, and advice on payment methods.  

CaringEnergy fund –  is for low income customers facing financial difficulty who may not be eligible for financial help from Government schemes.  The fund could offer the following assistance to successful applicants: 

· payments in full or part to cover the cost of installing cavity wall insulation and/or loft insulation. 

· payments in full or part to cover the cost of repairing or installing heating measures which in some cases could include repair of unsafe gas heating systems. 

· payments in full or part could be made to cover the cost of household appliances. 

To check if you are eligible phone:  0800 051 1480.
Staywarm  (prices fixed for 12 months) Exclusively designed for the over-60s. Once you’ve joined you pay a fixed price for 12 months for all your energy* by monthly Direct Debit. The amount you pay is based on the number of people who live in your home and the number of bedrooms it has. After your first year, we review your energy consumption and quote you a new price for the next 12 months. We guarantee that as long as you remain with StayWarm, the price you pay will be fixed during each 12 month period. 

To sign up – 0800 169 4694

Age Concern Tariff  All gas customers will receive a guaranteed cold weather payment of £10 (customers over 80 receive £201) And, to help keep you even warmer in winter, customers over 60 may also receive an additional payment based on the number of days the temperature falls below freezing between December and February2 + discounts on cavity wall insulation.

To sign up -  0800 917 3352 
	npower


npower’s  Spreading Warmth tariff offers a discount of up to £250 for npower customers who take both gas and electricity or up to £125 for customers who only take gas or electricity.  The tariff is aimed at npower customers who have an annual gross household income of below £13,500 and in addition meet one of the following criteria: aged 60 or over, or have a disability, or suffer from a chronic illness.  Before April 2009 eligible customers were given a lump sum back at the end of each quarter.  Now the same discount will apply over the annual period but on a reduced tariff rather than a lump sum pay out.  

As of July 2009, only people who are existing customers on the Spreading Warmth tariff are eligible for the new discount.  The social tariff has currently been withdrawn to any additional customers who are eligible.  Dates have not been provided as to when this is likely to change. 

First Steps scheme offers advice to those struggling to pay for their bills.  The advisors advise clients on a one-to-one basis on how to manage their energy bills by agreeing a payment plan that suits individual circumstances.  The scheme also manages a fund to assist customers in fuel debt to pay off part or all of a debt as long as the customer commits to a payment plan and keeps up with regular payments.  

First Step Fund – You may be eligible for help from our First Step Fund, which could clear all or part of your debt for you. We'll put your debt on hold for an agreed period of time, as long as you commit to a payment plan and keep up regular payments. After an agreed period of time (no less than six months) we may write off all, or some, of your debt. If you're in quite a lot of debt we may clear it in several instalments - as long as you keep up regular payments.

Spreading Warmth Tariff – If you meet certain eligibility criteria, we may offer you our Spreading Warmth Tariff, which offers significant savings on your energy bills.

For more information about the First Step scheme please contact our Warm Response Line on telephone: 0808 172 6999
	Scottish and Southern Energy


Energyplus Care You may qualify for our winter care rebate if you're spending between 10 and 14% of your household income on fuel costs.  This offers a rebate of £50 (per account) off your fuel costs (payment to be made at the end of the winter period). Energyplus Care is our social tariff for customers who are spending 15% or more on fuel costs. This is our lowest cost tariff in your region, which offers a reduction of around 20%, regardless of how you pay. In addition to the rebate or energy plus Care tariff our specially trained advisers will provide:

· Free energy efficiency advice to help you save even more money on future bills 

· Free energy efficiency measures, including a free A-rated fridge or a discounted A-rated fridge/freezer 

For more information call:  0800 300 111.

	Scottish Power


Fresh Start  is our product for some of our more vulnerable customers.

SAVE MONEY
With Fresh Start you will always pay the best price available from ScottishPower for your energy in your area regardless of payment method.

Qualifying CRITERIA
To qualify for the discount you must be:
1. 60 years of age or over
2. In receipt of one of the following benefits: 

· Attendance allowance 

· Council tax benefit (not including single occupancy discount) 

· Disability living allowance 

· Disabled Persons Tax Allowance 

· Child tax credit (where income is less than £15,460) 

· Housing benefit 

· Income-based JSA 

· State pension credit 

· Working tax credit (where household income is less than £15,592) 

· War disablement pension (which either includes a mobility supplement or constant attendance allowance) 

· Industrial Injuries Disablement Benefit (must also have a Constant Attendance Allowance) 

OTHER BENEFITS

As a Fresh Start customer you may also be able to benefit from free energy efficiency measures, and can benefit from free energy efficiency advice and a free benefits health check.

To enquire call: 0845 2700 700

Energy Trust Funds

At the moment only British Gas and EDF Energy have created such trust funds.  For customers who are supplied by these companies and have for whatever reason accrued a debt that they cannot pay, the trust funds can offer excellent support. 

The trusts make grants to reduce or clear electricity and/or gas debts to domestic customers of British Gas and EDF Energy.  The Trusts are independent of their donors and is governed by a board of unpaid Trustees drawn from across the UK.  

They were set up to offer assistance to individuals and families who are struggling to pay their electricity and gas bills.  In certain cases help may also be available for other essential household bills or costs.  The Trusts aim to make a long term difference to a person’s situation through offering a fresh start so that they can meet future commitments.   

To apply to the Trusts the customer must be a current domestic customer of British Gas or EDF Energy.  

The Trusts can help with: 

· Current British Gas/EDF Energy gas and electricity arrears

· British Gas/EDF Energy debts from old properties providing that applicants are still British Gas/EDF Energy customers

· Debt that has been loaded onto a pre-payment meter

Further Assistance Payments Fund (FAP’s):

The Trusts also have small funds available for extreme hardship cases to help with bankruptcy petitions, essential household bills and goods etc

Awards from the Trusts may not resolve all of an applicant’s problems, but it can make a valuable contribution to reducing at least one liability and freeing up income to address other debts.  

The Trusts cannot help with the following: 

· Fines for criminal offences

· Educational or training needs

· Debts to central government (e.g. tax or National Insurance)

· Medical equipment, aids and adaptations

· Holidays

· Business debts

· Catalogues, credit cards or personal loans

· Over payments of benefits

If a grant is made, applicants cannot reapply to the Trusts for a period of two years.  If the Trusts do not award a grant, applicants can apply again after a period of six months.  

