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SUPPORTING INDEPENDENCE




folks@home launch new service for older people
A pilot for a new service has been launched to help older people remain independent in their own homes.  Working in partnership, folks@home and Torbay Council’s Supporting People Team have developed the new scheme which was launched on 1st March and will continue for three months. If the pilot is successful the organisations will be looking to continue the scheme.
folks@home currently operate a support service funded through the Supporting People programme for people aged 55 or over, living in Torquay and Paignton.  The experienced team deliver housing related support to older people in their own homes without any charge.

 The support available is extensive and includes accessing the correct benefits, developing living skills, finding more suitable housing, making and maintaining social contacts, helping to understand and manage bills and finances, organising repairs and adaptations to the home, help to improve health and wellbeing, emotional support and anything else which the client wishes to achieve or needs help to overcome.  Support is tailored to the client’s needs and personal goals.

The new, more intensive service is available for clients living in Paignton who have specific short term goals.  The scheme will also enable people who have returned home after a stay in hospital or residential care and want to be able to live independently but need some short term, more intensive support to do so.  
Business Manager, Hazel Self said “The service we provide is tailor made for the individual.  Each person’s needs are unique and our support reflects that.  We are very excited to offer this new provision which aims to meet the client’s needs in a maximum time frame of twelve weeks.  This service will show how short term, more intensive intervention can make a real difference in the long term”. 
Dedicated Support Workers visit the client in their own homes and work through a series of Support Plans, to record goals and indicate progress.    
Hazel added, “This is an exciting time, we have capacity available now and our experience and successes show how we can make a real difference in the lives of older people”.
If the service could be of help to you or someone you know, folks@home can be contacted on 01803 21-27-25 or mail@folksathome.com.
