Financial Solutions – Feedback
The Financial Solutions training programme has been set up by the ‘Worklessness Forum’ to address some of the issues that are facing individuals at this time.  The training is designed to offer frontline advisors the skills & knowledge required to offer their clients appropriate financial solutions. The purpose is to promote an holistic approach to advice, reducing repeat contacts for the customer and giving a more efficient service.

 
Thank you for completing our general feedback sheets when you have attended the courses.  It would be helpful to us to let us know how you feel about the programme as a whole to enable us to continue to develop this programme.
Name: ……………………………………   Department: Benefits (3)

        Housing Benefit (6)
        Revenues – visiting (1)
(1) Please tick all the courses you have attended so far:

Working & Children’s Tax Credit

□ 5
Budgeting Skills



□3
Signposting (Legal Issues/work)

□2
Financial Capability


□3
Signposting (Health & Social Care)
□ 5
Alleviating Fuel Poverty


□xx
Signposting (Home & Family)

□ 3
Repossessions & County Court

□
Signposting (Which Benefits)

□5


(2) Please comment on any courses you feel have been very useful.  

Fuel Poverty was very interesting
Signposting

Tax Credits

Signposting (Job Centre session)

Budgeting skills

Financial Capability

Alleviating Fuel Poverty

Signposting

All

The Working & Childrens Tax Credit was very helpful.  It made it clearer as to how to work it out to make sure the entitlement is correct.  The Leal Issues/Work was extremely helpful.  It was helpful to know where the help is and what is available.

Tax credits course was good.  Many of the individual speakers were helpful too.  “Folks at Home” is probably one that stands out.

All of them!  The signposting courses were particularly useful as they covered so many different subjects.
(3) Please comment on any courses you feel have not been helpful and why this was.

Signposting (Legal Issues/work) was interesting – but does not relate to my role in housing benefit
None
(4) As a result of this training how has this impacted on your skills as an advisor?

Able to signpost easier - knowledge of other organisations


          □ 8
Less need to signpost as I am able to answer more questions.


          □
5
Recognising how one issue can lead to another issue and deal with them all in one go   □ 7
(5) Are there any areas that you feel are being missed in this programme that would be of benefit to you in your role as an advisor?
Bereavement Awareness and what  benefits are available under this umbrella.
Possibly more talks by other council depts. About their area of public work, and the services/help/advice they offer i.e. planning, trading standards, refuse, etc.

More detail on Homefinder e.g. how decisions are made on bandings
(6) If you have not completed all of the training could you please give details of why this is (e.g. manager’s decision, not relevant to your role, etc.)?
Trying to make sure there are enough people left behind to cover phones, appointments and do the work.  
Managers Decision (2)

Not relevant to my role – already aware of benefits etc. – wanted knowledge on other subjects that we do not already cover

Possibly would not have been allowed to go on all courses because of budgte or workforce restraints, but most of the courses would have been helpful in one way or another.

Just that the dates I am booked on have not come up yet.  Ones that I have not gone on are because I have either been on similar ones or or there are staffing issues.
Difficult to know what’s truly relevant and whats not.  Booking of the courses was pretty ‘ad hoc’.

Not relevant to role
(7) Are there any of the Financial Solutions courses that you have not attended that you would like to come along to?
All that others have attended, but as a part timer and non car driver will be hard to get to courses outside of the Town Hall if no one else is going.

Hope to attend some more in 2010.

Signposting (Health& Social Care)

Signposting (Home & Family)

Alleviating Fuel Poverty

Attending more in the new year.

I would definitely consider attending any other relevant courses that are run in the future.

Booked onto Pension credit in January

DLA & AA

Signposting (Legal issue/work) may be useful

No

Overall general feedback from the Repossessions & County court course on 3rd Dec (from people in Benefits dept.) was:-

County court information seemed rather irrelevant.  Repossessions was clearly put over and people responded.  Information about Bailiffs and their powers would have been interesting.
